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It’s great to be back!

« 84 days back in service
16 voyages

« Over 70k visitor days

Airlie | Brisbane | Cairns | Eden |
Newcastle | Port Douglas | Sydney

=




Technology, the wow &
the how
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Simplicity
and personalisation

ENHANCING CUSTOMER EXPERIENCES

Glasses| IS ’7 Eyeglasses Sunglasses Multifocal Brands Cont;

ntacts Deals
- amazon™
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We like living
In an Increasingly
personalised world

Increase In customer
retention



Personalising online and
offline travel experiences
drives customer loyalty




2019 2020

connected
devices by 2025
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The Princess Medallion

* Free to all guests

« Waterproof, heat & cold resistant,
sand & salt proof

* No on-off switch, no charging, no
menu to navigate

« Contains no personal information
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Our Secret Formula

v Friction
A Personalisation

A Connections

Experience Maximisation

Value Maximisation
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Your order:
§800

C\\\nl\l\. g\s
quantity: !
Moscator Rex-Go\\nm. o\s §7.00
Quantity: 1

cotak: $159°
e

Note: 3 5% 9F atulty wil\ be idd‘d w
A bar/pevers®® purchases
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Slmpllflcatlpn & o 3
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The Best Wifl at Sea

Five satellite antennae

Fuse MEO and GEO

7000 access points

1.5 gigabits per second




Anything. Expedited
Anytime. boarding
Anywhere.

Wi-Fi at sea
entry
Fun wherever Find your
you go way...and your
shipmates
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. Personalisation at a
e, N scale never seen before
RS |

....




.llﬁf\/ S - N . o " :
MSC PERSONAL ASSIMT ‘ZOFE’

ROYAL CARIBBEAN APP

CRUISE NORWEGIAN

Technological advances
developing rapidly
across the industry
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Continuously adding new

experiences
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