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The cruise industry in Australia 
has had many things to celebrate 
over the past few months.

The last week in November will certainly 
go down in history with five P&O 
ships meeting in Sydney Harbour on 
25 November and then the largest 
cruise ship in Australia, Explorer of the 
Seas, crossing with her stable mate, 
Voyager of the Seas, on 28 November. 
Along with calls from the Dawn 
Princess, Diamond Princess, Celebrity 
Solstice and Carnival Spirit over 60,000 
passengers sailed on Sydney Harbour in 
the week. Australian Cruise Association 
commented on the economic benefits 
for the Channel 7 news broadcast.

The week also saw the first 
management committee meeting 
under the new name, Australian Cruise 
Association. The new name better 
represents the Association’s broad 
membership base with the common 
goal of promoting the destination to 
international cruise lines, providing 
outstanding experiences on-shore 
for Australian and international cruise 

passengers, facilitating infrastructure 
and operational requirements and 
ensuring Australia remains a first class 
cruise destination.

Our 2015 Conference, held in Darwin 
in September, was a resounding 
success. Our stellar record line-up 
of international cruise line speakers 
provided insights into the next phase of 
the cruising boom. The opportunities 
for growing the international cruise 
visitation from new markets such as 
China is exciting.

We have also started planning for 
our big event, celebrating the 20th 
Anniversary Conference, to be held 
in Sydney from 7-9 September 
2016. The event will reflect on the 
proud contribution of Australian 
Cruise Association’s members to the 
development of the booming industry.

On behalf of the members, I wish you 
and your families a safe and festive 
Christmas and look forward to another 
great year in 2016

Stephen Bradford 
Chairman

Message 
from the 

Chairman
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White Bay 
Cruise Terminal 
to City ferry 
commences 
service in 
November 2015
Captain Cook Cruises’ White 
Bay Cruise Terminal City 
Ferry began operations on 
27 November, 2015.

The long-awaited ferry service will 
operate between White Bay, Circular 
Quay and Darling Harbour every 
20 minutes from 7.30am until 2.40pm.   
The ferry will operate on all days that 
cruise ships arrive and depart from 
White Bay Cruise Terminal.

Ferries will operate between White 
Bay and Circular Quay in the morning 
and between White Bay and Darling 
Harbour in the afternoon. Ferry transfers 
operate between Circular Quay and 
Darling Harbour for those wishing to 
connect to the White Bay service.

The new direct ferry service will 
provide a quick and efficient transfer 
to and from the city for all cruise ship 
passengers and crew.

The ferry service has been made 
possible by the construction of Sydney’s 
first mobile passenger wharf by Captain 
Cook Cruises. The White Bay Captain 
Cook Wharf will be located directly 
adjacent to the White Bay Cruise 
Terminal.

The White Bay Cruise Terminal City Ferry 
is priced at $9 one way, per person and 
tickets are available for purchase online 
from www.captaincook.com.au, in 
person at Captain Cook Cruises ticket 
offices at Circular Quay, Darling Harbour 
and White Bay cruise terminal and 
through participating cruise lines.

Visit www.captaincook.com.au

Ports North 
welcomes  
P&O arrivals
The new P&O cruise ship Pacific 
Aria heralds an exciting new 
development in cruise shipping 
in the Far North with her arrival  
at the Cairns Cruise Liner 
terminal on Thursday, December 
3, for her maiden call to Cairns.

“Ports North is very excited to be 
welcoming this P&O ship to our harbour 
for two days,” Ports North Chairman 
Russell Beer said. “Not only will Aria be 
visiting the port three times during 
December and remain a regular in the 
coming year, but twin ship Pacific Eden 
also will make a maiden call later this 
month and then home port in Cairns 
next year.

“This is the first time a major cruise 
line has based itself in a regional 
Queensland city, and we are honoured 

to have Pacific Eden in the Port of Cairns 
during the peak cruise months.”

Mr Beer confirmed Ports North had 
been working behind the scenes with 
the cruise company in past months to 
make this opportunity possible.

Ports North’s investment in providing 
world-class facilities for cruise shipping 
in Cairns is directly benefiting local 
tourism and all of the services that 
support the industry,” he said.

Pacific Eden will be based in Cairns from 
September to November 2016 taking 
cruises to PNG and the Pacific.

“Eden and Aria will be regular sights in 
our city during 2016 with approximately 
17 visits between them; growing to 
30 visits in 2017,” Mr Beer said.

Cairns also will be welcoming, for the 
first time, the ships Super Star Virgo in 
December, Azamara Quest in January 
and Le Soleal in February.

“That’s five maiden calls in just three 
months. It shows how our region is a 
very real player in the Australian cruise 
industry,” Mr Beer said.

World Wildlife Fund partners with Phillip 
Island Nature Park on Antarctic Journey 
In a world first, opening its doors on 23 December, World Wildlife 
Fund (WWF) Australia and Phillip Island Nature Parks launch 
‘Antarctic Journey’. Located at the Nobbies Centre, this is WWF’s first 
Antarctic themed attraction anywhere in the world and Australia’s 
first WWF branded attraction. 

Antarctic Journey will take visitors on a 
virtual journey into the wonderful world 
of the Southern Ocean and Antarctica, 
engaging them through interactive and 
immersive experiences over three levels.  
In level one, Phillip Island is showcased 
as the gateway to the Antarctic, 
illustrating interesting links between 
this temperate island and the frozen 
lands of Antarctica. 

Visitors then descend into the area 
known as The Lab where they will feel 
the freeze as they enter the Antarctic 
‘Chill Zone’, try to sink a bowling ball, 
compare their thermal image with an 

Emperor penguin or check out a sea 
spider under a microscope. With the 
remarkable Antarctic landscape as the 
backdrop, the unique wildlife, research 
activities and conservation values of this 
remote continent will come alive before 
their eyes. The final level is one of 
complete immersion in a state of the art 
multimedia experience. Visitors will be 
surrounded by an audio visual spectacle 
which puts them right in the heart of 
the action. All thanks to cutting-edge 
augmented reality technology, visitors 
can stand on an ice floe and pat a 
penguin, stroke a seal or marvel at a 
whale within arm’s reach.
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ADAMS 
strikes Gold - 
TWICE
Perth’s most awarded passenger 
transport company ADAMS has 
taken home Gold twice in the 
highly prestigious 2015 Perth 
Airport WA Tourism Awards held 
at the Crown Casino in Perth, 
early November.

Having taken out the GOLD award 
for the Major Tour and/or Transport 
Operator category last year, ADAMS 
retained the GOLD award again for 
2015. Adding to this tally was winning 
the inaugural GOLD Award in the 
newest award category Excellence in 
Chinese Tourism.

Managing Director Adam Barnard says 
“while it’s nice to be recognised by the 
industry, it’s the reward for staff efforts 
that’s the bonus; we are extremely 
proud of the continual hard work from 
all the ADAMS staff that has gone into 
securing the top spot again, and also in 
winning a brand new award - justified 
recognition for all of ADAMS’ efforts 
and advocacy in promoting inbound 
Chinese tourism to the State. Both 
awards had fierce competition and  
we compliment all those who spent  
the time and effort to be involved in  
the awards.”

Refer to our websites or contact  
Graeme Skeggs, Tourism Services 
Manager, ADAMS Group  
by phone (08) 6270 6000 or email 
graeme.skeggs@goadams.com.au

BridgeClimb Sydney
BridgeClimb Sydney, the dream of Chairman & Founder Paul Cave,  
is considered a ‘must-do’ tourist attraction in Sydney, with more 
than 3.4 million people, from more than 137 countries, having 
climbed the Bridge since it opened in 1998. 

BridgeClimb is located 5 minutes from the Overseas Passenger Terminal where 
many liners berth. What many cruise passengers don’t realise, is that you can 
walk into our base and be on a climb within 30 minutes, which means that cruise 
passengers can still tick this off their bucket list even if they haven’t pre-booked 
(however we do recommend pre-booking to ensure you get your preferred time). 

Climbers can climb to the summit of this world famous icon on BridgeClimb (3.5 
hours), BridgeClimb Express (2.25 hours), BridgeClimb Mandarin (2.25 hours) and 
BridgeClimb Sampler (1.5 hours – reaches halfway to the summit). Climbs depart 
Dawn (limited departures), Day, Twilight and Night. 

BridgeClimb is a must do activity for adventurous cruise-loving visitors to Sydney. 
For more information: www.bridegclimb.com

Coral Expeditions’ New Tasmanian 
Coastal Adventure Cruise
Coral Expeditions, Australia’s pioneering expedition cruise line, 
has commenced its inaugural Tasmanian program, sailing some of 
Tasmania’s most remote coastlines. The program will run through to 
the end of February.

A highlight of the itinerary is two days exploring the pristine region of Port Davey 
– a 17,000 hectare World Heritage listed site that is one of the most unusual marine 
reserves in the world. Accessible only by boat, small aircraft or seven-day walk, Port 
Davey is characterised by the remarkable array of marine life that exists under its 
dark tannin-stained water. 

The adventure itinerary also includes hiking the start of the South Coast Track at 
Cockle Bay on day two, an early morning walk to a scenic lookout over Wineglass 
Bay in Freycinet National Park on Tasmania’s east coast, and exploring the 
remarkable beauty and wildlife of rarely-visited Maria Island, including its UNESCO-
listed historic town of Darlington, all on day six. 

On day seven, the cruise presents another side to the Port Arthur Historic Site on a 
‘Behind the Scenes’ tour, exclusive to Coral Expeditions guests. The site’s resident 
archaeologist will guide guests through buildings and exhibits not normally open 
to the public before enjoying drinks and canapes in the beautiful surrounds of Port 
Arthur’s Asylum building.

Mark Fifield, Group General Manager, was aboard for the inaugural voyage and 
reported “Having recently returned from our inaugural Tasmanian expedition I was 
delighted with the experience. The feedback from our guests, many of them regular 
travellers with us, was extremely positive. Of particular note were comments about 
the remoteness of the areas visited, the scenic beauty of the coastline, the quality 
and diversity of the shore excursions and our fantastic service and the local fare 
enjoyed on board. One of the guests explored the option of staying on board to 
repeat the trip immediately while another shared with me that she will be booking 
again to repeat this voyage in February (yes, February 2016!). I can see this trip being 
much in demand once word gets out”.
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Positive signs in Newcastle
Newcastle will welcome 11 cruise ship visits and nearly 18,000 
passengers between November 2015 and May 2016. Highlights of 
the cruise season include five maiden visits with Cunard, Azamara 
Cruises and Oceania Cruises visiting Newcastle for the first time.  

New 2016 dates for Tiwi Island Tour
SeaLink Northern Territory has released the new 2016 dates for its’ three day Ultimate Tiwi Island 
Tour that provides a unique glimpse into life on the Tiwi Islands.

The two night, three day Ultimate Tiwi Island Tour will run for 
an exclusive and limited season in 2016, with departure dates 
including June 13, 27 and 29, July 11, 13, 25 and 27, August 08, 
10, 15, 29 and 31 and September 07, 12, 14 and 21 .

The tour, which first launched in 2015 in partnership with 
the traditional owners of the Tiwi Islands and Tiwi Island 
Adventures (TIA), is limited to 12 guests per tour and is based 
at the remote Bathurst Island Lodge, which has recently 
undergone a $2m investment.

Over the three days guests will enjoy a traditional smoking 
ceremony, Tiwi Art, join a sunset turtle discovery tour, go on a 
fishing expedition and coastal sightseeing and take a scenic 
flight to Melville Island to the remote Milikapiti township.

An optional third night add-on is available staying at Melville 
Island Lodge, Milikapiti and guests will spend the fourth 
day taking in the wilderness of Melville Island and a remote 
adventure along the Goose Creek river system.

The Ultimate Tiwi Islands tour is priced from $2425 per 
person including SeaLink ferry or flights from Darwin, 
accommodation, meals and non-alcoholic beverages, an 
art workshop with local artists, walking tour, a wilderness 
adventure cruise, fishing options, turtle tour, scenic flight to 
Melville Island and a museum and art centre tour.

Visit: www.sealinknt.com.au

The visit by Azamara Quest will include 
an exclusive guest-only event at the 
iconic Fort Scratchley with 360 degree 
views overlooking the city, coast  
and port. 

Performances by multi-instrumental jazz 
musician James Morrison, local food 
andwine and fireworks near the docked 
cruise ship is sure to leave guests with a 
memorable experience of Newcastle.

A new tourism attraction for Newcastle 
is the Memorial Walk, which was built 
to commemorate the 100th anniversary 
of the ANZAC landing at Gallipoli in 
the First World War, as well as the 
commencement of steel making in  
the port. 

The walk features a 160 metre cliff top 
bridge adorned with steel silhouettes 
of soldiers inscribed with close to 4,000 
family names of almost 11,000 known 
Hunter Valley men and women who 
enlisted during World War I.
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Penguins 
Plus Exclusive 
new viewing 
experience 
Another exciting new attraction 
at Phillip Island this summer is 
Phillip Island Nature Parks newest 
exclusive penguin viewing 
experience, Penguins Plus. 

A relaunch and major upgrade of one of 
the premium Penguin Parade viewing 
experiences, Penguins Plus, provides 
an intimate new option for visitors who 
want to get up close and eye level with 
the little penguins. A 300-seat platform, 
which mirrors the coves of Phillip 
Island’s southern coastline, is set low in 

the landscape to provide extra special 
viewing opportunities. 

In an underground bunker below 70 
visitors can literally come face to face 
with the penguins through a 25-metre 
viewing window, overlooking the most 
popular penguin pathway at ground 

level. An additional 90-metre boardwalk 
provides minimum footprint and 
maximum environmental benefit. 

Phillip Island is situated 90 minutes 
south east of Melbourne and can be 
accessed as an anchorage or by coach 
from Melbourne.  

River to Rainforest –  
The Latest Shore Excursion 
Product for Hobart 
This latest experience for cruise ship passengers 
is a full day tour combining a visit to historic 
Franklin’s world-famous wooden ship-building 
centre and a stroll on the Tahune Airwalk.  

This diverse and culturally-rich tour follows the story of the 
famous Huon Pine, from river to rainforest, and how the 
landscape, culture, and farming have made the Huon Valley 
what it is today. 

Surrounding lush hills of temperate rainforest fuelled the 
passion of pioneers whose skills survive today in the Huon 
Valley’s centuries-old ship-building traditions. Wooden boats 
you see built here today use scarce remnants of 2000 year-
old Huon Pine timber famous for being lightweight, durable 
and craftworthy. 

The Wooden Boat Centre is world-famous. You will meet 
craftsmen and women building traditional wooden boats 
and take a calm-water sail on a privately-owned hand-
restored sailing ship.  You’ll taste cider produced and 
exported by a local family who are descendants of Franklin’s 
earliest settler and savour this over a lunch of locally-
produced salmon.

After lunch, you’ll travel upriver into the temperate rainforest 
hills of the Tahune Airwalk, which are fed by the Huon River’s 

crystal-flowing waters. This is the source of the Huon Pine, 
lovingly crafted by Franklin’s ship-building artisans. If you 
wish, you can enjoy a tranquil stroll to the most accessible 
remaining stand of living Huon Pines in the world.  

Guests on the River to Rainforest tour will:
• Hear the story of the famous Huon Pine from river to 

rainforest;
• Meet Tasmanian shipwrights carrying on centuries-old boat 

building traditions;
• Enjoy a sail on the Huon’s glassy-calm waters;
• Visit the Lady Franklin Museum for lunch and cider tasting; 

and
• Explore the rainforest and a stand of living Huon Pines at 

the Tahune Airwalk.

This tour can be delivered for Groups or FITs. For more 
information on River to Rainforest contact: Karen Fraser, 
Tourism Professionals 
E: Karen@karenfraser.com.au 
W: www.rivertorainforest.com.au



Australian Cruise Association News December 2015 www.australiancruiseassociation.com6

SeaLink Travel 
Group acquires 
Transit Systems 
Marine
SeaLink Travel Group (ASX: SLK) 
has completed the acquisition of 
Transit Systems Marine business 
for $125 million.

Managing Director, Jeff Ellison said that 
the acquisition was transformational 
for SeaLink as it was now the largest 
marine transport and tourism business 
in Australia.

“Since the original announcement, 
we are delighted that Transit Systems 
Marine has finalised two operational 
contracts for the gas plants on Curtis 
Island near Gladstone.

We believe this is a game changer for 
the company because it has delivered 
broader expertise and an increase in our 
fleet from 27 to 60 vessels which creates 
significant opportunities for further 
expansion,” Mr Ellison said.

“We see potential for new contracts for 
passenger ferry services and tourism 
transport services, aligning with current 
international tourism growth. Initially 
we are optimistic for further transport 
opportunities on Sydney Harbour and 
growth in our SE Queensland services.

Mr Ellison said SeaLink was also 
benefiting from an improved earnings 
stream with more long term contracts 
with large-scale business operations 
and government, and the addition of 
Transit Systems highly capable and 
experienced management teams.

As well as the expanded fleet, SeaLink 
now employs over 900 staff and will 
carry six million passengers a year.

Visit: www.sealink.com.au

Port Arthur is set for 
a busy cruise season
We are delighted to welcome 
passengers and crew of Coral 
Expeditions I, which is sailing a 
new regular itinerary around 
Southern Tasmania this season. 

The seven night expedition cruise visits 
Hobart, Bruny Island, Port Davey, the 
Freycinet National Park and Maria Island 
before sailing around the spectacular 
Tasman Peninsula coastline and arriving at Port Arthur. 

At the Historic Site, passengers enjoy a private, behind-the-scenes tour and an 
exclusive reception before returning to the vessel for dinner and final evening’s 
cruising, arriving back in Hobart the following morning.

It will be a busy cruise season at Port Arthur, with ten vessels scheduled to visit 
between January and April, in addition to the multiple visits by Coral Expeditions I.

ADAMS to deliver a world class transport 
system to Rottnest Island visitors
Perth’s most awarded passenger transport company ADAMS has 
signed a 10 year agreement to operate Rottnest Island’s passenger 
transport system. 

Managing Director Adam Barnard says 
it’s an exciting time for Rottnest Island 
and the tourism industry. “With our 
experience and investment we will 
ensure that in future years the service 
significantly increases its capacity and 
introduces a new environmentally 
friendly fleet”.

ADAMS will add four additional 
wheelchair accessible and air-
conditioned buses to cater for the peak 
summer period. This will be the first 
year all Island Explorer Hop on Hop off 
vehicles will be air- conditioned and 
wheelchair accessible.

Rottnest Island Authority CEO Paolo 
Amaranti is also pleased with the 
outcome. “The Rottnest Island Authority 
is delighted that a company with the 
expertise and reputation of ADAMS 
will deliver the bus service on Rottnest 
Island, bringing with them extensive 
experience in a specialised segment of 
the tourism industry.” 

Under the agreement ADAMS will 
deliver the islands Train Tour service, The 
Island Explorer timetabled bus service, 
The Geordie Bay/Kingston shuttle 
service and the provision of private 
bus charter for schools, weddings and 
corporate events. 

ADAMS Executive General Manager 
Chad D’Souza says it’s a major win 
for the tourism industry in Western 
Australia. “Following our acquisition 
of Australian Pinnacle Tours in 2012 
ADAMS has grown to be the largest 
tourism transport operator in the state. 
With our significant global distribution 
network we look forward to partnering 
with our suppliers to package Rottnest 
Island as destination of choice for both 
Interstate and International visitors. 

For more information on the ADAMS 
Group, please refer to our websites 
or contact Chad D’Souza, Executive 
General Manager, ADAMS Group by 
phone (08) 6270 6000 or email 
chad.dsouza@goadam
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Captain Cook Cruises 
(WA) continuing to 
deliver service
Captain Cook Cruises (WA) has been cruising 
the waterways of Perth since 1980. Since then, 
we have firmly established ourselves as Perth’s 
Premier Cruise Company with a fleet of seven 
luxurious vessels. 

Throughout our 35 years of operation we have shown 
thousands of tourists the very best of the Swan River.

Located on the footstep of the Perth CBD, Western Australia, 
we offer a wide range of cruise options from Perth to our Port 
City of Fremantle or upstream, towards the magnificent Swan 
Valley wine region.

Captain Cook Cruises WA has three scheduled departures to 
and from Fremantle daily. These departures can be combined 
with a buffet lunch, Fremantle tram tour, city bus tour or a zoo 
entry ticket to ensure you make the most of your time in Perth.

Our upstream cruises can be enjoyed by a full day or half day 
experience. Our full day wine cruise is the only experience 
that will take you from a busy CBD to a prestigious wine 
growing region and back all in the one day.  

We also host Perth’s number one all-inclusive dinner cruise as 
passengers view the city lights of Perth. Our Twilight Cruise is 
a great option if short on time and eager to see one of Perth’s 
famous sunsets over the stunning water of the Swan.

With seven vessels in our fleet we are also the experts in 
hosting the perfect private event. Private charters on the 
Swan River are an affordable and memorable alternative to 
any venue. From social club outings, to school formals or even 
wedding receptions, Captain Cook Cruises WA can cater for 
groups anywhere from 50 to 350 passengers.

Whether it be a full day, half day or private charter experience 
Captain Cook Cruises WA has the perfect cruise for your guests.

Infrastructure Upgrade
New mooring infrastructure will be installed at the 
Port of Burnie on Tasmania’s north west coast to 
cater for larger cruise vessels.

Tasports will start the project in mid-2016 in preparation 
for the 2016-2017 passenger cruise ship season. This new 
infrastructure will allow cruise ships of up to 315 metres in 
length to berth at Burnie, a significant increase on the current 
limit of 280 metres.

Infrastructure at Hobart’s Macquarie wharves is also being 
upgraded to accommodate larger cruise ships in the 2016-17 
cruise season. 200T bollards have already been installed on 
the 4/5 wharves as well as the 2/3 wharves.

Tasports is delivering a major project to enhance and upgrade 
the capability and capacity of the Macquarie 2/3 wharves to 
allow for all cruise vessels to berth directly outside the cruise 
terminal by the start of the 2016/17 season, including the 
Quantum class vessels. The berth draft has been increased 
and new fenders will be installed in mid-2016.

This continues Tasports’ investment into cruise infrastructure 
with the $7 million redevelopment of the Macquarie 2 cruise 
terminal in 2013.

The growth of Hobart as a cruise destination and the 
construction of the Macquarie 2 cruise terminal have led to 
an increase in the size of the cruise vessels wishing to berth in 
the port.  


